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This, in turn, ensures a positive financial result from activities (operations) based on the optimal 
organization of insurance activities and its management. 


The continuity of the insurance organization's activity implies its long-term presence in the insurance 
market. Continuity of insurance activity is one of the main factors shaping the insurance market. 


The main criteria for the continuity of business processes in insurance activities are indicators of 
financial stability and solvency, which are determined based on the information of the insuring entity. 
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The control of these indicators is carried out by the insurance organization and the insurance control 
body. 


The fact that the insurance organization carries out its financial and economic activities in conditions of 
uncertainty is explained by the fact that, on the one hand, it operates as a business entity under 
conditions of risk, and on the other hand, the core of this activity is the insurance risk or the risk of 
another entity.by jamm wWyHu KYpcaTaquKu, WKTHCOqHEéTHHHT OoWIKka coxa cyObeKTapHyaH 
(bapkianuiu, aliHaH cyFypTa TallIkHIOTH (aonMaATMHMHT Y3ura XOC 2%*KuxXaTIAapv, AbHH YyHHHT 
HOaHHKJIMK MyXHTHa KedMIIH Ba daomMaTH(olepalMalapH) caMapayopmuru 9ca, IXTHMOJWINK 
XYCYCHATHYa 9ra IKAHIMTU aH Keo ykayM. 


The classification and structure of business process characteristics of the insurance organization is 
determined by the nature of the insurance activity. Accordingly, the design, functionality, and 
improvement of business processes in the activity of this subject are directly influenced by risk factors 
(Figure 20). 


One of the notable rates used here is that "the set of systematic actions that link the inputs (process 
initiation) and output (process termination) to business processes ultimately contributes to the 
effectiveness of the final process."’. 
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Figure 1. Insurance organization business processes functional structure” 
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In this case, the expected goal of business processes is achieved it is required to determine the sequence 
of activities (operations). In our opinion, business processes are strategic measures aimed at ensuring 
expected results, they are a set of execution, management, monitoring and control methods. 


It is worth noting that business processes are aimed at ensuring their transfer to a different quality and 
quantity at the end of the activity (operations), i.e. at the end of the activity (operations) through their 
management and control in the "input" and subsequent continuous processes. Accordingly, it is 
appropriate to divide the activities (operations) of the insurance organization into systematic business 
processes that perform certain functions and are aimed at a specific result. 


In this case, "the final result of business processes may differ from the expected one, or it may be 
consistent with it. It is explained by the fact that the implementation of business processes can lead to 
different results, precisely because the processes are affected by different risks. It should be noted that 
the source of these risks can be both the internal and external environment of the processes. 


The business processes of an insurance organization consist of a set of activities (operations) that are 
complex, interacting, that are consistent or inconsistent with the set goal, and that are performed within 
a certain limit or in a continuous manner in accordance with the functional tasks of the structural units 
of the organization. At the same time, it should be noted that the degree of compliance of the processes 
with the expected parameters is determined based on the indicators of the output parameters. 


Business processes in the activity of the insurance organization are as follows: 


> acceptance of risks of subjects for insurance and collection of insurance premium in exchange for 
such guaranteed service; 


> directing financial resources formed at the expense of insurance reserves and own funds to 
investment; 


> other activities (operations) are carried out as a system. 


Business processes in the insurance organization are as follows, specific to the specified types of 
activities (operations): 


Y technical risks; 
¥ investment risks; 
vis covered by other risks. 


With the implementation of business processes in the insurance organization inextricably linked: 
technical risks arise in processes such as tariff policy, underwriting, conclusion of insurance and 
reinsurance contracts, assessment and calculation of insurance reserves. Insurance reserves are the 
financial sources of compensation for damages (losses) that can be seen in the insurance organization as 
a result of them, and in the case of their deficit, their own private funds. 


Insurance risks are factors of occurrence of technical risks of the insurance organization, their 
occurrence has a direct impact on the efficiency of business processes in insurance activities. 


Investment activity is an additional source of income in terms of compensation of damages (losses) 
incurred in the course of the main activity of the insurance organization. It is necessary for the 
insurance organization to follow the principles of having minimal risks in the implementation of this 


2012. and developed by the researcher as a synthesis of other sources. 
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activity. The investment risks of the insurance organization are inextricably linked with the possible 
losses (losses) on the investment objects and the ratio of insurance reserves and own funds. 


The emergence of other risks in the insurance organization occurs in connection with its other activities. 
These include: management risk, risk of legislative changes, market risk, and other risks (eg, credit 
risks). 


References 


1. 


10. 


11. 


12. 


13. 


14. 


Yakubova N.T. Efficiency in Business Processes in Insurance Activities /INTERNATIONAL 
JOURNAL OF BUSINESS DIPLOMACY AND ECONOMY. — 2023. — T. 2. — Ne. 5.— C. 44-48. 


Yakubova N.T. Improvement of Business Processes in Insurance Activity in the Conditions of 
Innovative Development of the Economy /IEUROPEAN JOURNAL OF BUSINESS STARTUPS 
AND OPEN SOCIETY. — 2023. — T. 3. — Ne. 5. — C. 88-91. 


Makhkambaevich B. T., Tursunbaevna Y.N. About Some Questions Optimization Of Business 
Process In Insurance Activity Related To Global Trends //Solid State Technology. — 2020. — T. 63. 
— Ne. 4. —C. 5048-5058. 


Yakubova N. TRADITIONS AND PROSPECTS OF DEVELOPMENT OF THE WORLD 
INSURANCE MARKET //International Finance and Accounting. — 2018. — T. 2018. — Ne. 4.—C. 
36. 


. Yakubova N. T. THE ROLE OF INSURANCE BUSINESS IN INSURANCE ACTIVITY //Journal 


of Management Value & Ethics. —C. 111. 
Yakubova N. T. RESEARCH PARK. — 2022. 


Tursunbaeva Y. N. Improvement of methodological bases of business processes in insurance 
activity //SAARJ Journal on Banking & Insurance Research. — 2019. — T. 8. — Ne. 2.—C. 4-8. 


Yakubova N. T. BIZNES JARAYONLARINI TAKOMILLASHTIRISH SUG‘URTA 
TASHKILOTI FAOLIY ATI UZLUKSIZLIGINI TA’MINLASH OMILI //JTIMOTY FANLARDA 
INNOVASIYA ONLAYN ILMITY JURNALL — 2022. —T. 2.— Ne. 12.—C. 151-155. 


Yakubova N.T. SUG‘URTA TASHKILOTLARIDA QO‘LLANILAYOTGAN BIZNES 
JARAYONLARINING TARKIBI VA USULLARI //AIQTISODIYOT VA ZAMONAVIY 
TEXNOLOGTYA. — 2022. — T. 1. — Ne. 2.—C. 11-18. 


Yakubova N.T. O‘'ZBEKISTON SUG‘URTA TASHKILOTLARI FAOLIYATIDA BIZNES 
JARAYONLARI SAMARADORLIGINI OSHIRISH YO‘LLARI //BOSHQARUV VA ETIKA 
QOIDALARI ONLAYN ILMITY JURNALL — 2022. —T. 2. — Ne. 12.—C. 109-113. 


A.Y.Xolbaev 2021. INSURANCE AS A PROMISING MECHANISM OF INFORMATION 
PROTECTION. Archive of Conferences. (Dec. 2021), 39-40. 


Kholboev A. INSURANCE INFORMATION RISKS (CYBER INSURANCE). International 
Finance and Accounting. 2021;2021(2):12. 


Matiyazova S. R. THE PROCESS OF FORMATION OF INNOVATIVE ENVIRONMENT IN 
COMPETITIVE CONDITIONS IN THE INSURANCE MARKET //Oriental Journal of 
Economics, Finance and Management. — 2022. — T. 2. — Ne. 1.—C. 7-11. 


Yuldashev O. T. Development prospects of investment insurance product “Unit-Linked” 


Copyright (c) 2023 Author (s). This is an open-access article distributed under the terms of E-mail address: info @researchparks.org 


Creative Commons Attribution License (CC BY).To view a copy of this license, visit 


https://creativecommons.org/licenses/by/4.0/ 


Peer review under responsibility of Emil Kaburuan. 
Hosting by Research Parks All rights reserved. 


INTERNATIONAL JOURNAL ON ECONOMICS, FINANCE AND SUSTAINABLE DEVELOPMENT ISSN (electronic): 2620-6269/ ISSN (printed): 2615-4021 
Vol. 5 No. 6 | Jun 2023 27 


//International Finance and Accounting. — 2020. — T.5.—C. 1. 


15. Yuldashev O., Mirsultonov M. Insurance of financial risks: problems and solutions //International 
Finance and Accounting. — 2019. — T. 2019. — Ne. 2.—C. 29. 


16. Yuldashev O. T. Ways of Development of Accumulative Life Insurance in Uzbekistan //Central 
Asian Journal of Innovations on Tourism Management and Finance. — 2023. — T. 4. — Ne. 1.—C. 99- 
107. 


17. Yuldashev, O. T. (2023). Ways of Development of Accumulative Life Insurance in 
Uzbekistan. Central Asian Journal of Innovations on Tourism Management and Finance, 4(1), 99- 
107. https://doi.org/10.17605/OSF.IO/WPGBA 


More Citation Formats 


18. Zakirkhodjaeva Sh. A. "Deepening of pension reforms and improvement of investment activities of 
transition economies." Asian Journal of Multidimensional Research (AJMR) 8.4 (2019): 249-254. 


19. Hamrayeva F. THE ROLE OF COMPULSORY INSURANCE IN THE MODERN INSURANCE 
SYSTEM // International Finance and Accounting 2020 (1), 8 


20. Shennaev K.M. Regulation of investment activities of insurers //Asian Journal of Multidimensional 
Research (AJMR). — 2020. — T. 9. — Ne. 11. —C. 55-59. 


21. Shennaev K. M. The main directions of protection of insurance consumers in the current situation 
//SAARJ Journal on Banking & Insurance Research. — 2020. — T. 9. — Ne. 6. — C. 32-37. 


22. Hocuposa I. Ilytu ontumu3aljwu MHBeECTHUMOHHOrO TopTesaA cTpaxoBblx KomMaHnit PecrryOmmKu 
Y360exuctau //International Journal of Formal Education. — 2023. — T. 2. — Ne. 3. —C. 100-104. 


23. }Ongamies, O. (2020). OcoOeHHocTH pa3BHTHA cTpaxoBaHHa 23H. IKOHOMMKa 
Oopa3oBaune, 1(5), 208-211. 


24. Matua3oza C. P. OcoOeHHocTH opraHu3aluu UciamcKoro ctpaxosanna //Hayynpii sugep. — 2021. 
— Ne. 8.—C. 10. 


25. Shennaev K. M., Matiyazova S. R. The Impact of the Covid-19 Pandemic on the Insurance Market 
/Anternational Journal of Psychosocial Rehabilitation. — 2020. — T. 24. — Ne. 4. — C. 6502-6509. 


26. Sanobar M. Insurance agents development prospects case of insurance market of Uzbekistan 
//ACADEMICIA: An International Multidisciplinary Research Journal. — 2019. — T. 9. — Ne. 4.—C. 
156-162. 


27. Matiyazova S. R. Activities and insurance brokers in Uzbekistan development features //American 
Journal of Economics and Business Management. — 2020. — T. 3. — Ne. 2.— C. 9-16. 
28. Rajabbayovna M. S. DIGITALIZATION OF ACTIVITIES OF INSURANCE INTERMEDIARIES 


IN THE PROVISION OF INSURANCE SERVICES //JOURNAL OF ECONOMY, TOURISM 
AND SERVICE. — 2023. — T. 2. — Ne. 5.—C. 8-12. 


29. Mavrulova N. A. Strategic development of the insurance services market in Uzbekistan //American 
Journal of Economics and Business Management. — 2020. — T. 3. — Ne. 2.—C. 1-8. 


Copyright (c) 2023 Author (s). This is an open-access article distributed under the terms of E-mail address: info @researchparks.org 
Peer review under responsibility of Emil Kaburuan. 
Hosting by Research Parks All rights reserved. 


Creative Commons Attribution License (CC BY).To view a copy of this license, visit 


https://creativecommons.org/licenses/by/4.0/ 


INTERNATIONAL JOURNAL ON ECONOMICS, FINANCE AND SUSTAINABLE DEVELOPMENT ISSN (electronic): 2620-6269/ ISSN (printed): 2615-4021 
Vol. 5 No. 6 | Jun 2023 28 


30. Mappysopa H. A. Y3BEKUCTOHJIA KAUTA CYFYPTA bO30PHHH WAKJVIAHTHMPHI BA 
XKAJIAJI PABOXKJIAHTUPHUIHUHT YCTYBOP UVYHAJIMUIJIAPH //Skonomuxka u dbuHaHcel 
(Y30exuctTaH). — 2020. — Ne. 1 (133). — C. 27-32. 


31. Abdukhalilovna M. N. DIRECTIONS FOR THE DEVELOPMENT OF THE GENERAL 
INSURANCE INDUSTRY IN UZBEKISTAN //Gospodarka 1 Innowacje. — 2023. — T. 34. — C. 
229-236. 


32. https://inlibrary.uz/index.php/economy_education/article/view/5428 
33. https://raexpert.ru/researches/insurance/ 

34. https://habr.com/ru/companies/otus/articles/ 

35. https://ictnews.uz/ 


Copyright (c) 2023 Author (s). This is an open-access article distributed under the terms of E-mail address: info @researchparks.org 
Peer review under responsibility of Emil Kaburuan. 
Hosting by Research Parks All rights reserved. 


Creative Commons Attribution License (CC BY).To view a copy of this license, visit 
https://creativecommons.org/licenses/by/4.0/ 


